Recommended protocol to
respond to hate in a

Public Settings

What is a Hate Incident?

A noncriminal act motivated in whole or in part by prejudice, bias or
hate towards a specific person, or identifiable group of persons due to
their real or perceived race, national or ethnic origin, language, colour,
religion, sex, age, mental or physical disability, sexual orientation, or
gender identity or expression, or on any other similar factor.

Incident Happens Is it a Crime? Document it stophateab.ca
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Is the aggressor still
engaged?
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Do you want to report
Call for help to law enforcement

Call law enforcement

Alert drivers, business

owners, and other potential

witnesses Call: 911
Record video with audio

Provide evidence to law

enforcement
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Sometimes for different
reasons people are not
ready to report to law
enforcement. You can still

What is a Hate Crime?

Itis a criminal offence motivated in whole or in part by prejudice, bias or
hate towards a specific person, identifiable group of persons or property
due to their real or perceived race, national or ethnic origin, language,
colour, religion, sex, age, mental or physical disability, sexual orientation,
or gender identity or expression, or on any other similar factor.

If it is not a crime but
the act was motivated Do you want

by prejudice this is a
hate incident to report

Report to law (

enforcement
Every person has

the right to choose
their healing
journey, sometimes
talking to friends
and family helps

What kind of support
do you want?

Report to law Peer to peer
enforcement support
Community

organisations

get support and document Check our
the incident anonymously reporting resources Human Rights
Commission
Find a trusted intermediary
or a community organisation Document it This applies if the
to support you in the hate incident was
reporting process by a co-worker,
prospective
stophateab.ca employer, service
provider, landlord,
_ orifitinvolved a
Phone or online public display of

materials

e Canandian Mental Health Association

» Mental Health Helpline

403-297-6571

1-877-303-2642



